e e WASH AND GROOM AGREEMENT e

Pet’s Name: Breed: Weight: Birthday/Age:

Throughout the grooming process, all care is taken to ensure the health of your pet. We will do whatever is appropriate for the
well-being of your pet while in our care. However, if a service of a veterinarian is required, the pet owner extends permission for
treatment and agrees to pay all costs incurred. Also, if your pet causes injury to the groomer of Doggies B Clean, you agree to
pay any and all medical attention needed, including but not limited to ER, Urgent Care, Hospitalization, etc.

Pets that are only groomed once a year will be charged accordingly. Professional grooming is required every 2 months with most
breeds. Sometimes pre-existing conditions arise unforeseen to Doggies B Clean, such as skin allergies, shampoo allergies, moles,
clipper sensitivity, matting and tangles, fleas, fear, behavioral issues, bone or joint sensitivity, heart condition, seizures, etc. It is
helpful that you, as the pet owner, inform us of anything that you are aware of prior to grooming.

If the pet has minimal matting and can be brushed out without causing pain or skin abrasions, Doggies B Clean will brush out your
pet for an Extra Charge. Matted coats and excessive undercoats cause a variety of health problems for your pet. Matted fur does
not allow for air circulation to the skin, causing hot spots, bacterial and fungal infections. Fleas, ticks and other parasites may be
lurking in the coat causing further skin infections. Matted fur also pulls and binds, causing pain to your pet. The skin underneath
can be raw and inflamed. Severely matted coats will require a shave; we cannot brush out a coat that is severely matted due to
the stress and the pain it will cause your pet. Your pet may be nicked or cut during this process. We are very careful, but the
possibility of injury is there, and you need to be aware of this and give us permission to proceed.

A soft muzzle may be used if needed, which does not harm your pet and it protects both your pet and the groomer. Doggies B
Clean reserves the right to stop the grooming process at any time and a full service fee will be collected.

Doggies B Clean will take photos and/or video of the grooming process with your pet, before/during and after, for the purpose of
but not limited to training, reference, website, social media and/or promotions. The pet owner will not be entitled to any
compensation.

In the event you cannot keep your appointment, please call us 24 hours in advance so we may fill your slot time as soon as
possible. Failure to call in advance will result in a $25 fee that will be charged at our next visit.

All pets must be up to date on their vaccinations.

This release authorizes Doggies B Clean to perform scheduled grooming appointments while you are away from your home or
property. In the case where we are given a door key/code to your home, we will not be held responsible for any damages to the
home or property.

Doggies B Clean accepts: Cash, Credit Cards and Checks. However, there will be a $35 fee for all NSF/ returned checks.

Hold Harmless Agreement: By signing this contract/agreement you (or your Agent) agree to hold Doggies B Clean, it's owners and
operators harmless from any damage, loss, or claim arising from any condition of the undersigned pet, either known or unknown
to Doggies B Clean. It is also further understood and agreed the terms of the agreement can change at any time, without notice,
and will overwrite any and all prior signed contracts/agreements or releases. | have read and agree to the policies of Doggies B
Clean.

| hereby release DOGGIES B CLEAN from any responsibility of the above mentioned process as well as any and all medical
problems of your pet that may be uncovered and/or may occur during the wash and grooming process.

Name of Owner: Signature of Owner: Date:
Address: City: State: Zip:
Mobile Number: Emergency Number:

Vet Name: Vet Number:




